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The importance of communities in the pursuit of interoperability
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The importance of communities in the pursuit of interoperability



Capabilities for interoperability communities
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Dimensions
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Dimension Description 

Process The activities, procedures, and workflows an organization follows to achieve its goals, 
emphasizing documentation, standardization, efficiency, and continuous improvement.

People and organization The human resources and the organizational structure, including leadership, talent 
management, employee engagement, and culture.

Information The management, accessibility, and utilization of data and knowledge within an organization, 
encompassing data governance, quality, integration, security, and analytics.

Resources The tangible and intangible resources necessary to deliver the capability; including grid 
assets, buildings, vehicles, money and intangible assets like intellectual property and brand 
reputation.



Example results
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1. Eminent has successfully identified strengths and weaknesses within multiple 

interoperability communities.

2. The insights from the reports have resulted in discussions about how the 

members of these communities could improve their collaboration.

3. 'Communities' have provided a fruitful perspective for thinking about how 

interoperability comes to exist.

4. The  phrasing of the questionnaire is dense and could use improvement

Conclusions and lessons learned
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